From,

Sanjeev Kumar Das, Mobile no. 9431115617
Deputy Registrar(Protocol) Cum CPC I/c Fax- 0651-2481116
E-committee,

e-mail: cpc-jhr@nic.in
High court of Jharkhand, Ranchi

Letter. No. JHC/CPC/231/2014
Dated. 04.07.2014

To,
All the Principal District & Sessions Judges
of the State of Jharkhand, including
the Principal Judicial Commissioner, Ranchi
and all Judicial Officers posted on special posts.

Sub: Regarding lodging complain with respect to any defect/issue associated with
the new dell laptop provided to Judicial Officers under e-Courts Project.

Sip,
With reference to the subject noted above, I am directed to inform that with
respect to any defect/issue associated with the new dell laptop provided to Judicial

Officers under e-Courts Project the complain can be lodged at the following numbers as

given below.
Name of Supplier | Communication Medium Contact No. / E-mail id.
9693318419 (Mr. Om Prakash, IT Head,
. Mobile No. Kendriya Bhandar, Ranchi)
Dell India Pvt. Monday-Friday 9:00 A.M. to 6:00 P.M.
Ltd. through
Kendriya 18004258045
Bhandar, Ranchi Toll Free No. 08025108032/37
(For Non-Bsnl & Mobiles)
E- mail INDIA ITS_Comm@Dell.com

It is therefore requested to circulate the following numbers/E-mail ids to all the
Judicial Officers of your Judgeship for making complain with respect to any defect/issue

associated with the new dell laptop provided to Judicial Officers under e-Courts Project.

With regards,

Yours faithfully
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Deputy Registrar(Protocol) Cum CPC I/c



