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How to Connect a Smartphone to your JioFi?
(using password)
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Step 1: Step 2: Step 3:

Switch on the JioFi SO Moblleva_e;timgs e el Tap on the JioFi Name

O vl W 100% 11:46 ® voreTil W 100% 11:47

Settings o}
Wireless & networks
Wi-Fi @  JioNet
Obtaining IP address...
Bluetooth JioFi2_513307
'ﬁ Secured with WPA2 ‘,
0O SIMcards v handheld
é Secured with WPA2
Data usage v ril-consultant
a Secured with WPA2
D More v rjil-consultant
e Secured with WPA2
Device i
' secure-impact
a Secured with 802.1x
(® Display
' Rsecure
a Secured with 802.1x

1 Back to
Homepage



Step 4.

Enter the password. It is Step S: Smartphone is now Smartphone is now
usually printed on the box Submit the password connecting to JioFi connected to JioFi

packaging/behind battery

© % vae il W 100% 11:47 © voureifl W 100% 11:47 © 2 vore il W 100% 11:47

JioFi2_513307
Signal strength

Excellent

Security . -

WPA2 PSK ' JioNet ' JioFi2_513307

Obtaining IP address... 8 Connected
Password
teessenes 9 JoFi2.513307 O @  JioNet
a Secured with WPA2 Saved
© = vore Wil W 100% 11:47
[] show password
' handheld ' handheld
JioFi2_513307 M1 Advanced antinns é Secured with WPA2 & Secured with WPA2
Signal strength CANCEL | CONNECT
Excellent ' ril-consultant v ril-consultant
Security ®  Secured with WPA2 8 Secured with WPA2
WPA2 PSK
1 2 3 4 5 6 7 8 9 0
Password ' riil-consultant v rjil-consultant
| é Secured with WPA2 & Secured with WPA2
@ # S % & - + ()
' secure-impact ' Rsecure
[7] show password e "0 -- 1 2 & ®  Secured with 802.1x 8 Secured with 802.1x
[71 Advanced antinne / Rsecure P
ABC _ . ° secure-impact
CANCEL ! 'ﬂ Secured with 802.1x 'a Secured with 802~
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How to Connect a Smartphone to your JioFi?
(using Wi-Fi Protected Setup (WPS) feature)
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Step 1.
Switch on the JioFi

Step 2:

Go to Mobile Settings and tap

Wi-Fi

© voureill . 100% 12:09

Settings

Wireless & networks

Q

&  WiFi

Bluetooth

0 SIMcards

Data usage

@ More
Device
G Display

Step 3:

Tap on options or right tap on

V.

.

.

v.

V.

..

home panel

O voureill . 100% 12:10

JioNet
Saved

JioFi2_513307 ‘,
Secured with WPA2

handheld
Secured with WPA2

ril-consultant
Secured with WPA2

rjil-consultant
Secured with WPA2

Rsecure
Secured with 802.1x

secure-impact

Secured with 802.1x  —

o o ol
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Step 4. Step 5: Step 6:
Choose advanced settings Tap on WPS Push Button Push the WPS button on the router

© voureTill W 100% 12:10

fa © el W 100% 12:10

© voure Tl W 100% 12:10

& Advanced Wi-Fi

Network notification

Notify whenever a public network is .
available

' JioNet

Saved ) )
Scanning always available
Let Google's location service and other .
' JioFi2_513307 ‘, apps scan for networks, even when Wi-Fi
: Secured with WPA2 s off Press the Wi-Fi Protected Setup button on your
router. It may be called "WPS" or contain this
- . symbol:
handheld Keep Wi-Fi on during sleep y
.. Secured with WPA2 Always O

' ril-consultant Install certificates
o

Secured with WPA2 CANCEL

Wi-Fi Direct

v Add network
WPS Push Button

Saved networks

A A WPS Pin Entry
Refresh
MAC address
34:69:87:4d:07:1e
'e Advanced
IP address
-—___________________________________________________
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Smartphone is now
connecting to JioFi

O voure il . 100% 12:11

WPS succeeded. Connecting to the network...

O

D,

CANCEL

Smartphone is now connected to JioFi

© = voure il W 100% 12:11

Connected to Wi-Fi network "JioFi2_513307"

9

oK

O T ol . 100% 12:11

JioFi2_513307
Connected

JioNet
Saved

L 4 rjil-consultant
8 Secured with WPA2

' secure-impact
8  Secured with 802.1x

handheld
'ﬁ Secured with WPA2
JioFi2_4FEE61
'ﬁ Secured with WPA2 ‘,

' ril-consultant
8 Secured with WPA2
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How to Connect your Laptop/Tablet to your JioFi?
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File Edit Format View Help

Step 1.
Switch on the JioFi

Currently connected to: +y =
|'h ril.com
A Internet access
] Wireless Metwork Connection 4 ~
Step 2: 1
. . secure-impact Connected _,
Connect to JioFi P Al
JigFi2 513307 2
Connect automatically |
rjil-consultant 1.1“_
handheld 1.1“_
ril-censultant 1.1“_
Rsecure 1.1“_
JioNet ol -
Open Metworka~ "™ =
Back to

Homepage
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| Untitled - Notepad = 2%
File Edit Format View Help

Step 3 r‘i"‘ Connect to a Network ﬁ
Laptop/ Tablet iS' Co_nnecting to the Getting information from JioFi2_513307...
JioFi
‘ | Back to

Homepage

- — »
Direct Channel a M



mj Untitled - Notepad =

File Edit Format View Help

Following this, there are two ways in which you can connect to the network provided by JioFi

* By entering a password
or
* By using WPS button

Step 4a: By entering a password

Enter the password that is given on the box

paCkaging/ printed behind battery ri'l' Connect to a Network @1

Type the network security key

Security key: T

|| Hide characters

o)

| Back to
Direct Channel Homepage




| Untitled - Notepad = P

File Edit Format View Help

Following this, there are two ways in which you can connect to the network provided by JioFi

* By entering password
or
« By using the WPS button

Step 4b: By using the WPS button

Push the WPS button on the router

p
i Connect to a Network Iﬁ

Type the network security key

Hide characters

L ) Getting settings from the router...

. | Back to
o . - | r - Homepage

- — »
Direct Channel P




| Untitled - Notepad = 22
File Edit Format View Help

Laptop/ Tablet is connecting to the router and authentication is in progress

p
i Connect to a Network Iﬁ

Connecting to JioFi2_513307 ...

| Back to
Direct Channel * Homepage




| Untitled - Notepad = P

File Edit Format View Help

Laptop/ Tablet is now connected to JioFi

Currently connected to: s
F= JioFi2_513307
Internet access
Wireless Metwork Connection 4 A
JioFi2_513307 Connected 1._'1“_
secure-impact 1._1“
ril-censultant 1._1“ |
rjil-consultant 1._1“
handheld i~
Rsecure .,-_'1“_
JioNet ALl
BZis-dGV3Y X pY W1 pdDlow ::'“ :
Open Metwork grd Chasine Contas
Back to

Direct Channel * & o Homepage




How to Setup and use Jio4G Voice?
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Step 1.
Switch on the JioFi

Step 2:
Go to google play store and
download Jio4G Voice by
tapping install

LE f 4 = 17:04

Jio4GVoice

Reliance Jio Digital Services Pvt. Ltd.

INSTALL

Tn-app purcnases

SO Q=

Downloads 133,643 2 Communication Similar

Jio4GVoice (earlier JioJoin) brings HD
Voice, Video, RichCall & RCS to any phone

READ MORE

< Prepare your call

Step 3:

Jio4G Voice is now installing

Jio4GVoice

Reliance Jio Digital Services Pvt. Ltd.

Downloading... X

Th-app purchases

L®Q0

Downloads 133,643 & Communication Similar

Jio4GVoice (earlier JioJoin) brings HD
Voice, Video, RichCall & RCS to any phone

3'%  WHAT'S NEW
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Step 4:
Open the Jio4GVoice app
and grant access to use it.
Click Next

EXIT

Grant access

Change permissions in your device's app
settings. Give Jio4GVoice access to SMS,
Phone, Contacts, Storage and Location.

0000 :
¢td00

NEXT

Step 5:

Tap on allow

& sA &% CEEY "4 4 m 1545

Allow Jio4GVoice to
access this device's
location?

Step 6:

Tap on allow

i sA &

20of5

EEY "4 .4 m 1545

Allow Jio4GVoice to
access your contacts?

Step 7:

Tap on allow

DENY

ALLOW

& sA & CEY ' "4 4 m 1545

Allow Jio4GVoice to
send and view SMS
messages?

DENY
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Step 8:

Tap on allow

] SA & RV "4 .4 m 1545 & SA %

Allow Jio4GVoice to
make and manage
phone calls?

DENY

Step 9:

Tap on allow

CEEW ' "4 .d 1§ 1545

Allow Jio4GVoice to
access photos, media
and files on your
device?

Wait for Registration with
Jio4G SIM

Jio4GVoice

Registering with JioFi SIM
This process may take some time

Step 10:
Configure by tapping on
Jiofi icon. This will send an
OTP to your alternate
number

A~ 4

Jio4GVoice

a Configure Jio4GVoice using Jio SIM number in
the JioFi: JioFi2_4FEEB1.
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Step 11:
Enter the OTP

Jio4GVoice

Step 12:

Tap to proceed

Jio4GVoice

2 3
S 6
8 9
0

Step 13:

Tap on Yes to Change
default SMS App

MEEY ' 4 4 = 16:22

Change SMS app?

Use Jio4GVoice instead of
Messaging as your SMS app?

NO

Step 14: |
You can either go through the
instructions or skip them
altogether

SKIP

Let's get started!

Experience the new edge in communication
with Jio4GVoice...

" o

= (2

Back to
Homepage



Step 15:
While placing the first Voice call from
Jio4GVoice tap on allow Jio4Gvoice to
record audio

Y - 4 4 m 16:28

0, Allow Jio4GVoice to
record audio?

|:| Never ask again

Step 16:

While placing the first Video call from
Jio4GVoice tap on allow Jio4Gvoice to

take pictures and record video

DEEY 4.4 & 1632

Allow Jio4GVoice
to take pictures and
record video?

DENY

Enjoy 4G HD Voice and Video Calling

through Jio4Gvoice apps
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How to create a JIO ID?
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Step 1.
Open MyJio app in google
play store and tap on install

MyJio (Beta)

Reliance Jio Digital Services Pvt. Ltd.

| INSTALL

0 You're a beta tester for this app. Awesome!

2900

Downloads 525,684 2 Productivity Similar

Jio Welcome Offer is available on all 4G
enabled devices.

READ MORE

Install Jio apps Jio Welcomd

Step 2:

Tap on accept

O© voueill /1 H 20% 13:54

Mydio

needs access to

Device & app history
Identity

Contacts

Location

SMS

Phone
Photos/Media/Files

Camera

Wi-Fi connection
information

-

MyJio App is in
downloading phase

© vore'i 4 B 20% 13:54

Begin Jio Digital Life

MyJio (Beta)
Reliance Jio Digital Services Pvt. Ltd.

Step 4:

Tap on open

Downloading.. X

o You're a beta tester for this app. Awesome!

2200

Downloads 525,684 & Productivity Similar
Jio Welcome Offer is available on all 4G

enabled devices.

S1% WHAT'S NEW
Jio Welcome Offer is available on all 4G

MyJio (Beta)
Reliance Jio Digital Services Pvt. Ltd.

e |

a You're a beta tester for this app. Awesome!

2900

Downloads 525,684 & Productivity Similar

Jio Welcome Offer is available on all 4G
enabled devices.

S1% WHAT'S NEW
Jio Welcome Offer is available on all 4G
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Step 5:
Tap on Sign Up

welcome to your
digital life

Sign In Sign Up

SKIP SIGN IN

Step 7:

Type in your JIO SIM

number and tap on
generate OTP

—
-

©"d | m 1016

< Sign Up

[
Generate OTP

Step 8:

Tap on OK
= ©"d 1 m1016
< Sign Up

Terms & Conditions

OTP has been sent successfully to your mobile
number 872452

Step 9:

Tap on allow

©"d | m1016

Allow MylJio to send and view
SMS messages?

DENY ALLOW |

Back to
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Step 10:

Open the messaging app
to check the OTP that has
to be putin

o @4 | | 1022
< DM-JIONET W

SMS
Today

Dear Customer,

393501 is your one time password (OTP).
Please enter the OTP to proceed.

Thank you,

Team Jio

Dear Gustomer,

715731 is your one time password (OTP).
Please enter the OTP to proceed.

Thank you,

Team Jio

[+ IRGERY]

SMS message @ .

Step 11:
Fill in the OTP, Email ID
and a password of your
choice

® L] \* ©""d | m 1020

716731 Resend OTP

Nilima.pisharody@gmail.com

oooo.ocol

Your new password must
- contain minimum 8-30 characters long.
- contain at least 1 alphabet and 1 number.

Step 12:

Tap on continue

M e ©"d | m 1020

Thank You!

A verification link has been emailed to you. Please
click on the link to complete the Jio ID sign up
process. The link will be active for 24 hours.

| Step 12.a:
Simultaneously, open your
e-mail and click on the
verification link

Email Verification  inbox ﬁ

Jio Notifications LN :
& to me
10:19 AM View details

Dear Customer,

Welcome to Jio!

Please verify your email address by clicking on the link below or by
opening it in your browser. https://www jio.com/Jio/
portal/activation.jspx?hash=e290cH17MTRhNjM1MWELYTETNSOON2
E2LTg4M2ItOWU4MDUYZDUONZI2fWo3
RWZ6REhIdjl0bmdKWkerYXhiMjBFRH
dRYOIHZW440GpMdHIrZ1VTRm1aaVvZzl
dnQ10FRjTWRndHBDaVJOamxhMIY1Yz
NSdmNtVm1iMOp2ZEhCbWIzSjFZWFFATWpNMESUWTNPQT09&app=jio
This link is valid for 24 hours.

Thank you,

cam.lic

« < »

Reply all Forward
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Step 9: ‘
Step 13: You will be redirected to Sign In page after successful

. validation. Enter the JIO number or your chosen email-ID
Tap on Sign In 2
and password to sign in.

©"d | 10:21

K e\ ©"d | m10:20 = B O voreill 1 & 30% 12:05
[ p— H see
@ Quick Pay v < Sign In = Mydio HH
7021264802 v Jio Apps
Balance 70.00

Thank you, your account

. Enjoy Jio Welcome Offer
has been activated.

Complimentary unlimited access
to Digital Life til 31 Dec 2016

8828023452

Sign in to get the most out

of your Jio services. Stay % E EE O
on top of your plans and EalgotEasswort UNLIMITED UNLIMITED UNLIMITED
usage allowances. HD VOIGE APPS HD VIDEO
— -
Sign in
........ —

= & Q

" UNLIMITED " UNLIMITED UNLIMITED
JioNet WiFi DATA SMS

Download Jio's premium
suite of apps to get the
most out of your Jio
services.

o éooéle Play

*Up to 4GB High Speed Data free every day, post that
unlimited free data is provided at 128 kbps

Back to
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How to use JIO Apps with JioFi?
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Step 1.
Connect to JioFi and select
MyJio from your apps

©Vd | =1200

in ® = wy

LinkedIn Linkedin Job Sea..  m-Indicator MakeMyTrip

“e 7N

Maps Messenger Messenger Metronome Beats

m &

moneycontrol My Calendar

Q o

Naukri.com OlaCabs

Pinterest

Step 2:
Scroll through the app list
given on the bottom half of
the app screen and select

any Jio App for installation.
Tap ‘Get’

Jio Welcome Offer

Get unlimited Data, HD Calling and Apps

% Cd @

HD Voice Video Calls High Speed Data
° ~—~
@) ese =
se0
SMS Jio Apps JioNet WiFi

JioCinema

Entertainment at your fingertips

JioTV

< o A
Live and Catch Up TV on the move (,( GET |}

JioMusic

Music for you. Anytime. Anywhere

Step 3:
Tap install upon redirection
to PlayStore

RN R ©Vd | m 1201

¢ Google Play Store

JioCinema Movies TV Music

Reliance Jio Digital Services Pvt. Ltd.

INSTALL

LBO0O

Downloads 77,689 & Entertainment Similar

Largest one stop destination for Premium Indian
Movies, TV Shows and Music Videos

READ MORE

Step 4:
Provide access rights by
tapping Accept

©OVWd | =120

JioCinema Movies TV Music

needs access 1o

Identity

Location

SMS
Photos/Media/Files
Microphone

Wi-Fi connection information

Bluetooth connection
information

Device ID & call information

Back to
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Step 5:
Tap Open

&0 ND g a7 OV d =120

¢ Google Play Store

— d

<) 4 / y L v .. i n
JioCinema Movies TV Music
Reliance Jio Digital Services Pvt. Ltd.

‘ UNINSTALL

You might also like MORE

PV\R

CINEMAS

Wynk : PVR
Movies: Cinemas
40% FREE 40% FREE

Sign in using the Jio ID

Welcome

Step 6:

Nilima.pisharody@gmail.com

Skip >>

New User? Sign up

Step 7:
You'll be directed to the
app for usage.

Hoa D g7 ©Vd | =1202

JioCinema Q

Disngp - PIXAR

O®@O00O000O00OO0O0

Must Watch Trailers

ErosNow Movies
= - e

Befikre Trailer xXx Return of Xa...
11 Oct 2016 20 Jan 2017

Step 8

Follow these few steps
repeatedly to install all
the JioApps that you
require. The list includes-

« JioCinema

« JioTV

« JioMusic

« JioMags

« JioXpressNews
« JioChat

« JioCloud

« Jio4GVoice
« JioMoney
« AJIO

« JioSecurity
« JioNet

« JioSwitch

Back to
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How to rename JioFi and change Wi-Fi password of JioFi through a
smartphone?
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Homepage




Step 1: Step 2: Step 3:

Connect to JioFi

Go to Mobile Browser & enter
http://jiofi.local.html

Tap on login

© % voue il W 20% 13:29

r@‘ e‘-? \mnrlT-EIlI M 91% 13:28

http:/jiofi.local.html (x] () | jiofi.local.html M

http://jiofi.local.html o
http:/jiofi.local.html LrEsns

LAN Info

nnnnnnnn

http://jiofi.local.html P

System Performance

,,,,,

http://jiofi.local.html.com

http://jiofi.local.html.com b
http://jiofi.local.html.in K =
http:/fjiofi.local.html.in
http //jiofi.local.html ~

1 2 3 4 5 6 7 8 9 0

a s d f g h j k I

4 z x¢c v bnm €&

2123/ . o

1 Back to
Homepage



|

Step 4. :
Enter username as Step 5: Step 6: Step_?.
. : - Change SSID (i.e. Name of

administrator and password Tap on Settings Tap on Wi-Fi - : :
. JioFi) & Security Key (i.e.
as administrator
Your password) and tap apply

© = vl W 20% 13:29 E © B voure il W 90% 13:29 =N © B vl W 90% 13:29

© % vl W 86% 13:54

) | jiofi.local.html : {t jiofilocalh, M@ 0O scal.html o (} jiofi.local.html m
R = ',
mmmmm — e Losour GONNECTION r STaTUS SETTING. oGouT
- LTE S E STATUS SETTING WIFI DISK
LAN lnfo Network el
WANInfo - oL e Settings WiFi
- Device Detail e = iEi i
Enter username and password to login — ﬁﬁ |
EEEEE o= remre
Username Administrator | 1l @8 . WM Enable ¥
Password = p— T Poner HIGH ¥
Wireless Securi ty WPA2-PSK
Wireless Encryption Type AES
Qg Is eeeee ity Key Jio@12345 I
Channel mode Automatic v
SSID broadcast Enable v
WiFi Madule Enable v
Administrator Administrator Administratiy & AB U Jo U
1 2 3 4 S 6 7 8 9 0

8 9 0

gwertyuioop QWERTYU I OFP
asdf gh j k | A SDFGHUJKL

4 z x¢c v bnm €@ Z X CVBNM €&

2123 2123
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Step 8:
Tap OK on the dialog box
which says that Wi-Fi will
restart

© F voue il W 90% 13:30

jiofi.local.html says:

The Wi-Fi module will be restart, it
will cause the Wi-Fi disconnection.

D Prevent this page from creating
additional dialogs

CANCEL

JioFi has been renamed &
password has been changed

JioFi renaming and password
change is in process

G = voure il W 90% 13:30 @ -
* Vo

() jiofi.local.html/index.htm

JioFi2_513307

2.4GHz (B+G+N) v |

Enable v

HIGH v |

cryption Type Waiting.. . i

| Settings WiFi

de  rTAU@mREIC

= Escbh WiFi Settings

Enable
s3I0 JioFi2 swadesh
| Apply || Update |

802.11 Mode | 2.4 GHz (B+G+N) ¥ |
WM Enable ¥
Tx Power |HIGH *
Wireless Security | WPAZ-PSK ¥
Wireless Encryption Type AES v
Security Key Jio(@12345
Channel mode | Automatic ¥ |
SS5ID broadcast | Enable ¥ |
WiFi Module Enable ¥

Back to
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How to rename JioFi and change Wi-Fi password of JioFi through a
laptop/tablet ?

Back to
Homepage




Step 1.

Connect to JioFi

[ http://jiofi.local.html - Web Admin
Q. http://jiofi.local.html - Google Search

@ http://jiofi.local.html/index.htm# - Error Mess:

[ http://jiofi.local.html/index.htm#pwd -

Web Admin

Web Admin

Step 2:

http://jiofi.local.html

Google

India
U
€ Welcome to Google & Chrome Web Store
| B
Back to

Homepage

Go to Web Browser & enter _



Jimwesamn xR e =

ra C | ® jiofilocal html/ % X8 ©
= Apps [ (D ESS ﬂl Jio IT Portal Cric & Mavi Mumbai expens: 1‘&3 Connectivity Sales Dz @ Mission Kurukshetra [3 Jio - Ab Dikha Do Apr [ IO -GIS ¥ Downloads » | (1 Other bookmarks

FY

Step 2:
Click on log in .
LTE Status LTE Status
LAN Info Basic Information
Connected Status Attached |
WAN Info
Connection Time |U3:08:20 |

/ |7 Web Admin x \D ‘ ‘ - —* ‘ ESiadesnf) LE@“_

<« C | ® jiofilocalhtml/ % 38 ©

22 Apps [4 €3 ESS €Y JioIT Portal Cric & Mavi Mumbai expens: 1‘&3 Connectivity Sales Dz @ Mission Kurukshetra [% Jio - Ab Dikha Do Apr [ IO -GIS ¥ Downloads » | 3 Other bookmarks

FY

Step 3 Username |admini5trator
Enter username as Password — 1| |
administrator and password
as administrator

| Logn | Back to
Homepage




_/jmj Web Admin X \D 1 S --" \ Eswadesny Lglﬂn__

&« C [ @ jiofilocal.html/index.htm# T ‘ |8 ©
=2 Apps [4 (D ESS ﬂ Jio IT Portal E Cric & Mavi Mumbai expens: 1‘&,,*: Connectivity Sales D= @ Mission Kurukshetra [% Jio - Ab Dikha Do Apr [4 JIO-GIS # Downloads » | (1 Other bookmarks
_IHT | |
1 Step 4: —— e | s wsor
' ‘ Click on setting ‘ -
LAN Info Basic Information
Connected Status |Attached |
WAN Info
Connection Time |U3:11:50 |

/:LTE: Web Admin X \D 1 - - - ._..-‘ \ (Eswadesny LE@

€ C | @ jiofilocalhtmi/index htm# TR D8 ©
i Apps [ (D ESS (Y JioITPortal [¢ Cric G Navi Mumbai expens: 43 Connectivity Sales D= @ Mission Kurukshetra [Y Jio - Ab Dikha Do Apr [ JIO-GIS # Downloads » | [J Other bookmarks
-Step 5: . Joo Infocomm :
Click on Wi-Fi - CONNECTION ~ sTATUS  SETTING  WIFIDISK  10GOUT
LTE Settings LTE
Network PIN
H - PIM O fi
WiFi peraton PIN Code [P |
T Remaining of attempts:3 ‘ Back to

Anply | Homepage




Web Admin x \_ EswadsnINESHROR X

. P ) i =
< & | @ jiofilocal.html/index.htm# o ¢ ‘ e \
= Apps [O ESS Y JioIT Portal E Cric & Navi Mumbai expens: 4+ Connectivity Sales Dz. & Mission Kurukshetra [ Jio - Ab Dikha Do Apr  [4 JIO-GIS ¥ Downloads » | [CJ Other bookmarks
Reliance

T Infescormm

- CONNECTION ~ sSTATUS  SETTING  WIFIDISK  loGOUT
LTE Settings WiFi

Step 6: WiFi Settings

SSID JioFi2 swadesh

Change / 80211 Mode 2.4 GHz (B+G+N) ¥

SSID (i.e. Name of JioFi)
o Wi
Security Key (i.e. Your password) Tx Powver
& nt Wireless Security | WPA2-PSK v
CIICk apply Wireless Encryption Type AES r
de

Security Key Il Jio@12345
WPS Channel mode

SSID broadcast

Advance WiFi Module

| Apply | Update

Back to
Homepage

- — »
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/' [7E| Web Admin X | S | = | @ | R

<« C | @ jiofilocal.html/index.htm# 7 mﬂﬂ "
= Apps [O ESS Y JicITPortal [¢ Cric & Mavi Mumbai expens 4+ » | IO-GIS * Downloads » | [J Other bookmarks

Jiofi.local.html says:

F
| The Wi-Fi module will be restart, it will cause the Wi-Fi disconnection.

Step 7 __| Prevent this page from creating additional dialogs.
Click OK on the dialog box which OK Cancel
says that Wi-Fi will restart e —— T
Network WiFi Settings
S3ID JioFi2 swadesh
WiFi
802.11 Mode 2.4 GHz (B+G+N) ¥
Storage WM Enable
Tx Power HIGH »
User Management Wireless Security WPAZ-PSK v
Wireless Encryption Type AES r
Firmware Upgrade
Security Key Jio@12345
WPS Channel mode Automatic v
S50 hroadcast Enable
Advance WiFi Module Enable v

| Apply | | Update |

Back to
Direct Channel ™ « |W Homepage




Web Admin o [E"'—.-s'-.'rjj | = | | 5 J
< C | @ jiofilocalhtml/index. htm#

w :
= Apps [0 ESS ) JioIT Portal [# Cric & Navi Mumbai expen: v+¢ Connectivity Sales D & Mission Kurukshetra [% Jio - Ab Dikha Do Apr [7 JIO-GIS # Downloads » | (O] Other bookmarks
JioFi renaming and password | STATUS SETTING WIFI DISK LOGOUT
change IS IN Process
WiFi Settings
531D JioFi2 swadesh
WiFi

802.11 Mode 2.4 GHz (B+G+N) v

Storage WM Enable »

_ Tx Power HIGH »
User Management : ' L
g N Waiting...
Wirele
Firmware Upgrade
Securi
WPS Channel mode Automatic ¥

551D broadcast Enable r

Advance WiFi Module Enable v

Apply | | Update
Back to

Direct Channel > o [my Homepage
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.- Ir R # l&
<« (= | @ jiofilocal.html/index.htm# p ‘ ‘En v
= Apps [O ESS Y JioIT Portal E Cric & Navi Mumbai expens: 4+ Connectivity Sales Dz. & Mission Kurukshetra [ Jio - Ab Dikha Do Apr [ JIO-GIS # Downloads » | (O] Other bookmarks

JioFi has been renamed & |y ENSTUSININ ISR S e

password has been changed
Settings WiFi

\N\ WiFi Settings
SSID

JioFi2 swadesh

WiFi
80211 Mode 2.4 GHz (B+G+N) ¥
T Power HIGH »
User Management Wireless Security | WPA2-PSK v
Wireless Encryption Type AES r
Firmware Upgrade
Security Key Il Jio@12345
WPS Channel mode
SSID broadcast
Acvance WiFi Module

| Apply | | Update |

Back to
Homepage

- — »
Direct Channel P



How to rename JioFi and change Wi-Fi password of JioFi through
MyJIO App/ Widget (WIP)

Back to
Homepage
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Jio Escalation Matrix

JH-ACCOUT

COMMUNICATIN SPOC. NAME DESIGNATION SPOC. EMAIL ID SEGE MOSIIE MODE OF
NO. INTIMATION
MATRIX
H *
LEVELO fenfislizoe enterprisecare@jio.com 18008899333 2477 on call
Customer Care support
Bhaskar Mitra Aelationship bhaskar.mitra@ril.com/ 7717777807 /
EEEEER /Pranjal Gupta Manager/Key ranjalo u ta@ril. com 7091590327 48 Hours
| J P Account Manager D -EUR :
t Servi '
\EVELD Sauravi Samaddar/ cgzl?‘::fr L:;\;I/CE sauravi.Samaddar@ril.com/ | 8709480004 / 48 Hours
Suraj Bhattacharjee v suraj.Bhattacharjee@ril.com 7004003615

Enterprise Head

]
.
.

o ® o8 a0

LI R S R )



00068/222-220 ‘18 "BIpu| "BIUSEIBUEW ' | 20001 - leqUN|A IO UBWLEN ‘ggg Al SI8GWEYD J1e4BA 10013 W16 80O paJs)siboy

LIST OF SERVICE CENTRE- JHARKHAND

. |
Serial District City Name JIO Service Centre Address. Landmark
no.
1 Saraikela Kharsawan/East Singhbhum Jamshedpur Prasidh Tower, PO+PS-Adityapur, Saraikela KharsawaNear Reliance Fresh,Jamshedpur,Jh.-831013 Near Reliance Fresh
|
. . Near HaritBhawan, Harmu Road, PO+PS-Sukhdeo Nagar, RanchiNear Vishal Megamart,Ranchi,Jh.- )
2 Ranchi Ranchi Near Vishal Megamart
834009
3 Dhanbad Dhanbad 3rd Floor Signature Tower, Matkuria Road ,DhanbadSignature Tower,Dhanbad,Jh.-826001 Signature Tower
4 Bokaro Bokaro Steel City NH-32, PO+PS-Chas, BokaroGolden Campus,Bokaro Steel City,Jh.-827013 Golden Campus
5 5 Deoghar Deoghar Big Bazar, PO+PS-Deoghar Town, District-DeogharNear Big Bazar,Deoghar,Jh.-814112 Near Big Bazar
= |
® New Road Phusro,Near Meghdoot Tata Motors, Bazar,BokaroNear Meghdoot Tata Motor Near Meghdoot Tata
e Bokaro Phusro
S 6 showroom,Phusro,}h.-829144 Motor showroom
5 . ! Vishal Mega Mart, Near Indrapuri Chowk ,Pugmil Road ,HazaribaghNear Vishal )
= Hazaribagh/Chatra Hazaribagh Near Vishal M t
o 7 ribagh/ & Megamart.Hazaribag,Jh.-825335 il i ¢
2 Ramearh Ramearh Indu Complex, NH33, Main Road, PO+PS-Ramgarh Cant, RamgarhNear Reliance Petrol Near Reliance Petrol Pum
E € : Pump,Ramgarh,Jh.-829131 d
i Usha Shahu w/o Randhir Kumar, Bali Bagan, Palkot Road, PO+PS+Dist-GumlaNear Bali .
3 Lohard Simd Gumla Guml ! ! ! Near Bali B
: 9 ohardaga/Simdega/! umla BaganEumit - EaEn | ear Bali Bagan
3 [ Ab Bank of
5 Giridih Giridih Power House Road,Barganda GiridihAbove Bank of Maharashtra,Giridih,Jh.-815302 ] Reek KO
- 10 | Maharashtra
R Main Road, Chirkunda Bus Stand,PO+PS-Chirkunda,Distt-DhanbadNear Chirkunda Bus .
4 u Jamtara Chirkunda stand.Chirkunda. Jh -828202 Near Chirkunda Bus Stand
3 . At Kali Mandap, Near Sumanto Petrol Pump Jhumri Tilaiya, Dist-KodermaAbove Honda
= Kodarma Jhumri Tilaiya L Above Honda Showroom
5 12 Showroom Jhumri Tilaiva,Jh.-825409
= Chaibasa Tata road Near Railway Station Chaibasa, W.SinghbhumOpposite Chaibasa Rail 0 ite Chaibasa Railwa
= West Singhbhum Chaibasa ay e? on .al asa ing pp a Railway pposite all a y
4 13 Station,Chaibasa,Jh.-833202 Station
= 14 Godda/Dumka Dumka Shivpahar,Gidni Road, Dumka Near NBJK Eye Hospital,Dumka,Jh.-814101 Near NBJK Eye Hospital
Dimna Road, Sankosai, Mango, JamshedpurNear HP Petrol Pump, Dimna Road,lamshedpur,Jh.- Near HP Petrol Pump,
2 Saraikela Kharsawan/East Singhbhum Jamshedpur B B = mshedp . mp
= 15 831012 Dimna Road
= X Habibpur, Pipe Line Road, Sahibgunj
Pakur/Sahebgunj Shaheb Ideal C
16 akur/Sahebgunj il Ideal Campus.Shahebgan.iJh.-816109 e
khunti Ranchi Diamond Plaza, 2nd Floor, Purulia Road, Kanta Toli,Ranchi Above Hyundai Showroom
17 Above Hyundai Showroom,Ranchi,Jh.-834001 y
Shanti Puri, Police Line Road,Near Circuit House, -Daltonganj i i )
Garhwa/Palamu/Lateh Dalt j N Police Line Stad
18 ar / A a5 Near Police Line Stadium.Daltongan.iJh.-822101 e
N Bhagat Singh Chowk, Beside Bank of India, Rajganj Road, KatrasBeside bank of India,Katras,Jh.| .
19 Dhanbad Katras ear Bhaga g l Iganj Road, Katras & Beside bank of India

828114




